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Notice of Stakeholder Information Session

Re: Online licence renewal under the Insurance Act
16 November 2016

We will host a webinar for our stakeholders to provide the opportunity to learn more about the new
system’s functionality and features, and to ask any questions you may have.

Date: 22 November 2016, at 1 pm AST / 12 pm EST.
Webinar connection details:

Join the meeting from your computer, tablet or smartphone.
https://global.gotomeeting.com/join/794481885

Join the conference call. Dial: 1-888-658-0488 Guest Code: 4477834#

First GoToMeeting? Try a test session: http://help.citrix.com/getready

Please reserve a spot by providing your name and email to Theresa.Hughes@fcnb.ca with “Online
Renewal Webinar” in the Subject line

This webinar will be offered in English. A subsequent French session may follow if interest is expressed.

A FAQ page which includes user guides and other information is available
at http://www.fcnb.ca/insurance-portal-fag.html. An online renewal guide will be available soon.
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