Career Opportunity
FCNB is a leader in integrated financial and consumer services regulation. FCNB’s mandate is to protect
consumers and enhance public confidence in the financial and consumer marketplace through the provision
of regulatory and educational services. With offices in both Fredericton and Saint John, it is responsible for
the administration and enforcement of provincial legislation regulating mortgage brokers, payday lenders,
real estate, securities, insurance, pensions, credit unions, trust and loan companies, co-operatives, and a
wide range of consumer legislation. FCNB is an independent Crown corporation funded by the regulatory
fees and assessments paid by its regulated sectors.
We offer opportunities for dedicated professionals to play a vital role in carrying out our mandate.

Investigator (contract position)
We are seeking an experienced Investigator to fill a one-year contract position for our Enforcement Division
who will have the following responsibilities:
• Analysis and research of intelligence and complaints received.
• Investigation of potential violations of various financial and consumer protection laws.
• Assisting legal counsel in the preparation of case files for administrative and court action.
• Providing testimony before a tribunal or in court.
• Liaising with other regulatory and law enforcement agencies with respect to the investigation of
matters, as required.
• Remain informed of current market and industry trends and issues in financial and consumer
services.
• Occasionally contribute to the development of local and national policies and legislation related to
enforcement matters.
• Frequent travel to conduct investigations.
The successful applicant will:
• Be tech savvy and have a solid understanding of internet related technologies, including browser
usage and configuration, as well as conducting internet-based investigations and research. Having
experience with OSINT techniques is a definite asset.
• Possess a good knowledge of, and training in, interviewing and investigative techniques with a
minimum of three years related experience.
• Have a good knowledge of accounting principles and be able to read, understand, and extract
meaningful information from financial statements and records.
• Have proficiency in both official languages.
• Have demonstrated ability to write clear investigative reports.
• Possess excellent verbal, written and interpersonal skills.
• Knowledge of financial services industries and capital markets is an asset.
• Have excellent organizational skills.

•
•

Work well in a team environment and independently with little supervision.
Be inquisitive and analytical.

This position reports to the Director of Enforcement.
*****
The Financial and Consumer Services Commission offers a competitive salary and benefit package as well as
excellent opportunities for personal growth and challenge. If you are interested in being a key part of this
team, please forward your résumé and covering letter to:
Financial and Consumer Services Commission
ATTN: Human Resources Officer
Email: Information@fcnb.ca
For more information about this position please visit our website at www.fcnb.ca or call the Human
Resources Officer at (506) 643-7858.

